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PRODUCT WARRANTY

Blackmer / A Dover Company warrants its LPG products for propane, butane and propane/butane mixtures to
be free from defects in materials and workmanship under normal use and service for which its products were
designed. This warranty is for a period of 5 years (60 months) after installation or 5.5 years (66 months) after
shipment from the factory, whichever comes first. If its products should fail through defect in workmanship or
material within the warranty period, Blackmer must be notified in writing within the warranty period of such
defects and shall have the option of requiring return of parts or product to its factory for verification of any
claim.

Blackmer LPG Products

e Pump Models — LG, LGL, TLGLF and RC
e Bypass Valve Models — BV and RV18
e Compressor Models — LB

The warranty is in lieu of any other liability for defects. BLACKMER MAKES NO WARRANTY OF
MERCHANTABILITY AND NO WARRANTY THAT ITS PRODUCTS SHALL BE APPROPRIATE FOR ANY
PARTICULAR PURPOSE, nor are there any other warranties, expressed or implied, by operation of law or
otherwise. This warranty does not cover any expense (labor, lost production), incurred in repairs or alteration
made outside the Blackmer factory without prior authorization, nor does it cover in any way the performance
of equipment which has been revised or altered by others. The customer is wholly responsible for establishing
the suitability of the product for his particular application and for operating conditions, which do not exceed
published product limitations. Blackmer shall not be liable for damages or delay resulting from or related to
defective products, nor for consequential, special or contingent damages for breach of warranty.

Product returns must be processed by an authorized Blackmer representative. The guide for Product Return
For Warranty Inspection as defined in BLACKMER's GENERAL SALES POLICY (page 001-001 or 001-001a)
must be adhered to.

TWO YEAR PERFORMANCE ASSURANCE

Should any Blackmer LPG product fail in the transfer of propane, butane and propane/butane mixture within
2 years (24 months) after installation or 2.5 years (30 months) after shipment from the factory, regardless of
cause (except for intentional or gross misuse), free replacement components will be provided to return the
pump or compressor to as new performance.

This offer is limited to one claim per installation.

PERFORMANCE ASSURANCE LIMITATION OF LIABILITY

Blackmer’s obligation under the Two Year Performance Assurance is expressly limited to replacing failed
parts or the pump. In no event will Blackmer be liable for lost production, damage or loss to persons or
property, labor, travel expense, and/or consequential damages. The limit of liability is up to the cost of a new
as like pump.

Blackmer reserves the right to have the damaged parts returned to the factory for inspection. This is to verify
that the problem is tracked for Quality Assurance. The parts or pump must be returned in accordance with
Product Return For Warranty Inspection as defined in BLACKMER’s GENERAL SALES POLICY (page 001-
001 or 001-001a).

HYDRAULIC ADAPTERS

For pumps driven by hydraulic systems, the 5 year warranty and 2 year performance assurance guarantee
requires use of genuine Blackmer made hydraulic motor adapters. Use of any 3rd party hydraulic motor
adapter voids the 5 year warranty and 2 year performance assurance guarantee.
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